
Karen A. Dumas, LPC-S, RPT-S 
Licensed Professional Counselor and Registered Play Therapist Supervisor 

14673 Midway Rd., Suite 115 Addison, TX 75001 

Informed Consent  
Welcome to the independent private practice of Karen Dumas, Licensed Professional Counselor Supervisor. 
Services provided include, but not limited to: individual therapy, family therapy, group therapy, play 
therapy, and parenting. I am glad that you are here and am committed to providing you with quality care.  
  
Counseling Services:  Counseling services are being provided by a Licensed Professional Counselor who 
has completed the requirements for licensure in the state of Texas. The counseling sessions will be directed 
towards a mutual effort in determining goals set for you/your family. While benefits are expected from 
counseling, specific results are not guaranteed. Counseling is a personal exploration and may lead to 
changes in your life prospective and decisions. Some of these changes may be temporarily distressing. The 
exact nature of these changes cannot be predicted. Together we will work to achieve the best results for 
you.  

Confidentiality: Information discussed in counseling is confidential. No information will be released 
without your written consent. Exceptions and limitations to confidentiality are as follows: 

❖ Suspected child or elder abuse 
❖ Imminent danger of hurting yourself or others 
❖ Court Order 

In the case of family or play therapy, information shared by the individual(s) in session is confidential 
(within the limits cited above). However, I encourage open communication between family members and 
reserve the right to terminate the counseling relationship if non-disclosure deems detrimental to the 
therapeutic process. A parent consult will be held periodically when working with parents of minor children 
to report on progress and concerns, but not specific accounts of the session.  

In order to provide quality care, mental health professionals sometimes consult with each other. Client 
identity is protected and all mental health clinicians share the same confidentiality mandate. 

Counseling Relationship: Although the counseling sessions may be very personal, the relationship 
between you and your counselor is professional in nature. Contact with your counselor will be limited to 
counseling sessions and consults.  

Emergencies: The office number (214) 887-1520 can be called at anytime. Calls will be returned in a 
timely manner, during business hours. If you feel you are in crisis please call 911 or go to the nearest 
hospital emergency room. Or you may call the suicide and crisis line at (214) 828-1000. 

Payment Policy: All appointments are generally 45-50 minutes and are billed on a per session basis. Initial 
intake/consultation is typically 60-90 minutes. Payment is due at the time services are rendered. If you call 
to cancel your scheduled appointment at least 24 hours in advance you not be charged. If you provide less 
than 24 hours notice, there will be a full-charge. Clients will not be billed for brief emails or phone calls 
regarding scheduling or other questions. I do bill for telephone conversations/consults with you or other 
professionals that exceed 10 minutes and require formal scheduling on my calendar. This includes teacher 
consults and attorneys. Cash, check and credit cards are accepted. Charge for returned checks is $25.00. 
Additional services include school visits, court preparation and testifying in court. These fees will be 
assessed at the time they are requested. 

Fee Structure: 
Initial Intake and Consultation: $180 

General Counseling session: $130 per session 
Phone consults: $60 per 30 mins 

Court Appearance: $200 per hour (hourly rate also applies to drive time and court prep) 



Missed appointments: The session you schedule will be reserved for you. Late arrivals will not extend the 
scheduled session or alter the fee. 24 hours notice is required when canceling your appointment. No-shows 
or cancellations with less than 24 hours notice are subject to billing at your current session fee.  

Client Rights: Some clients may require only a few sessions to achieve their goals, while others may 
require months or sometimes years of counseling. You and your counselor will collaborate on the amount 
of time needed to achieve your desired goals. You may end our counseling relationship at any time, 
although a termination session is encouraged. My goal is to provide counseling services to you in a 
professional  and ethical manner. If  you are dissatisfied with your counselor’s service, please inform your 
counselor. If you feel as though your counselor has not behaved  in a professional or ethical manner, you 
may report your complaint to: The Texas Board of Examiners of Professional Counselors.  

  

By your signature below, you are indicating you have read and understand the above statements and 
policies. I consent for Karen Dumas, LPC-S, RPT-S to work with me and I understand that I may discuss 
any questions I may have regarding this information.  

________________________________________ ________________ 
Adult Signature      Date 

________________________________________   
Print Name 

________________________________________ 
Counselor’s Signature 

I am the legal guardian of the minor child and I give permission to Karen Dumas, LPC-S, RPT-S to provide 
treatment and other services to my minor child.  

Signature of Legal Guardian     Date 

____________________________________ 
Minor Child’s Name


